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Small Business Assistance Program
The Small Business Assistance Team is here to
help your small business project succeed.

A
Small Business
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needing assistance
with the
development process

Contacts

BDS Small Business
Liaison at

3

Team can
help with
• Home
me Occupat
Occupations
ations
• Commercial
mmercial Business
• Change of Occupancy
• Vending Carts

Bureau hours:
Monday through Friday: 8:00 am - 5:00 pm

Small Business
Assistance
Program

Development Services Center (DSC)
First Floor, Suite 1500
Tuesday through Friday: 8:00 am - 3:00 pm
Closed Mondays

Small Business
Assistance Team ...........................503-823-7542

BDS Small Business Team
Technical Experts
from Land Use, Plan Review
and Permitting Services

City of Portland, Oregon
Bureau of Development Services
1900 SW 4th Avenue, Portland, OR 97201

Important Telephone Numbers

503-823-7542 | email:
bdsmallbiz@ ci.portland.or.us

Liaisons connect
small buisness with the

Helpful Information

BDS main number .......................503-823-7300

Our goal is to provide you with early assistance,
identify factors that you should know about, collaborate
with other bureaus on your behalf, provide information
about fees and processes that will affect your project,
and deliver seamless assistance for getting your project
permitted, inspected and approved.

DSC automated
information line ........................... 503-823-7310
Building Code information ......... 503-823-1456
Zoning information ......................503-823-7526
Permit information for electrical,
mechanical, plumbing, sewer,
and signs ......................................503-823-7363
Compliance Services ...................503-823-7305
Sign Staff ....................... 503-823-7315 or -2369
Transportation
Banners in rights-of-way ........... 503-823-5179
Sidewalk issues ..........................503-823-3467

Provides single
point of contact
service for small
business inquiries

Bureau of Revenue,
Business Licenses ...................... 503-823-5157
City of Portland TTY .....................503-823-6868

Early review of potential
business sites for possible
zoning, building code
and fee related issues

The Small Business Advisory Council (SBAC),

Services coordination
for permitting,
inspections and
approval processes

All information in this publication is subject to change.

representing the interests of the Portland small business
community citywide, provides an organized voice to
communicate with City Council on policies that impact
small business formation, growth and success.
For more information visit: www.sbacpdx.com
Advocacy for
small business customers
within the
development process

Visit our Web site
www.portlandonline.com/bds
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We can provide assistance with your small business development needs…
The Small Business Assistance Team can help you find current zoning, allowable uses, past land use decisions and requirements, the current occupancy classification and history of permits issued for a structure before buying or leasing property for your business.

Home Occupations
Businesses operated out
of your home may require
a permit from the City of
Portland. Restrictions apply
regarding type of businesses allowed, onsite
employees, customer traffic, etc.

Refer to: Home Occupations brochure available in the Development Services Center
(DSC) and online at www.portlandonline.com/
bds/index.cfm?c=45062&a=93109

Food Establishments

Change of
Occupancy
Expanding, remodeling or
changing your small business location may require
site upgrades and/or a change of occupancy,
which is a change from the building/site’s
original use. Change of occupancy may trigger the need for the new use to meet current
code requirements and/or development standards. You will want to know if a change of
occupancy is required before buying, building or leasing property for your business.

Businesses that prepare,
package, serve, store, or
otherwise provide food or
beverages for public consumption are food establishments and have
specific requirements.

Refer to: Change of Occupancy #30 bro-

Refer to: Commercial Food Establishments

The types and amount of
signage allowed for your
business depends on the
zoning, lot size, building size
and if there is more than one business at the
site. Any signs larger than 32 square feet may
require a Design Review if they are located
downtown or in some design or historical
districts. Portable and temporary signs require registration with BDS.

#32 brochure available in the DSC and online at www.portlandonline.com/bds/index.
cfm?c=45053&a=224041

Vending Carts
Vending carts on private
property may require a
building permit.

Refer to: Vending Carts on
Private Property #31 brochure available in the
DSC and online at www.portlandonline.com/
bds/index.cfm?c=45053&a=154593.
Vending carts in the public right-of-way (sidewalks) are regulated by the Portland Bureau
of Transportation (PBOT).

chure available in the DSC and online
at www.portlandonline.com/bds/index.
cfm?c=45053&a=125287

Exterior Signs

Refer to: Sign Code Guides, Signs: Portable
and Temporary #33, and Applications are
available online at www.portlandonline.com/
bds/index cfm?c=36686#cid_103136 and in
the DSC.

Development Costs

Helpful Online Sources:

Construction Permits and Fees: There are several types of permit and

Land Use Zoning, what uses
are allowed in each base zone

related fees for construction projects. Permits and fees will depend
on the scope of your project and fees are based on the valuation of
your project. This includes fair market value of all labor and materials, even if you are doing the work yourself. Every project is unique,
so contact the Small Business Assistance Team at 503-823-1109 for
more information before you get started.

Systems Development Charges (SDCs): SDCs collected by the Bureaus
of Environmental Services, Parks and Recreation, Water and Transportation to offset the impact your business will add to the City’s
infrastructure of streets, water, storm and sanitary sewer systems
and parks and recreation facilities. Fees apply to new construction,
some changes of occupancy, and the addition of plumbing fixtures.
Depending on how much your project will impact City infrastructure, these fees may be substantial. Brochures and staff are available to answer your questions in the Development Services Center
(DSC). For an overview of SDCs, refer to Systems Development
Charges (SDCs) available online at www.portlandonline.com/bds/
index.cfm?c=36542&a=166412 and in the DSC.

www.portlandonline.
com/shared/cfm/image.
cfm?id=124667

Bureau of Revenue
Business Licenses
www.portlandonline.com/
licenses

Portland Development
Commission (PDC)
www.pdc.us

Office of Sustainable
Development
www.portlandonline.com/osd

Portland Bureau of
Transportation (PBOT)
Public right-of-way permits

If Your Business Requires Building Code Changes: Appeals are available
for various construction codes the Bureau of Development Services
enforces. These are submitted for alternate methods and materials
of construction. This process does not waive or change construction
code requirements, but the appeals board will interpret the intent of
the code to determine if proposed alternate construction methods
and materials are equivalent to those in the code.

www.portlandonline.com/
transportation/index.
cfm?c=36166

Land Use Review: If your project cannot meet the development standards of the code, it may be possible to apply for an adjustment.
For example you may request an adjustment to allow reduced setback, increased building height, reduced parking or landscaping, or
increased building coverage. There are specific criteria required to
meet approval for adjustments. Public notice is required and there
is a possibility that a decision may be appealed. Some reviews
require a public hearing, and some sites require design and/or
environmental reviews. For more information contact Planning and
Zoning at 503-823-7526.

Register a Business Name

Multnomah County
Department of Health
www.mchealthinspect.org/
restaurant.html#plan
http://licenseinfo.oregon.gov/

Small Business Development
Center - SBDC, associated with
local community colleges
www.bizcenter.org

Business in Portland
www.businessinportland.org

